MMWHOBPHAYKH POCCUH
®DenepanbHOe FOCyAapCTBEHHOE OI0IKETHOE

06pasoBaTe/bHOE YUpekIeHHe BLICIIEro 06pa30BaHus yR'C

MocKoBCKHIl aBHALIMOHHBIN HHCTUTYT

(HAUMOHAJILHBINA MCCIEA0BATEILCKUIT YHUBEPCUTET)

NudopmannoHHoe NUCbMO 0 KOHpepeH U

Cemuanuaras MexxIyHApOAHAS HAYYHO-NIPAKTHYECKasA KOH(pepeHus
«YnpasjieHHEe KAa4eCTBOM»

15-16 mapma 2018 z00a
2. Mockea, MAH

YBakaeMmblie KoJLJ1eru!

B niepuon ¢ 15 mo 16 mapta 2018 roga B MOCKOBCKOM aBUAIIMOHHOM HHCTHTYTE
(HaMOHATBLHBIN HCCIIEI0BATEILCKUN YHUBEPCUTET) Oy €T poxoauTs Cemuaouamas
Mescoynapoonasn Hay4HOo-npaKmuyecKkas KOHepenyus «Ynpaenenue
Kauecmeomy.

Kondepenuus «YmnpapiieHHe KauecTBOM» MpoBoauTcs exeroano ¢ 2002 ropa.
YyacTHUKaMH SIBJIIOTCA BEAYIIME MPEACTABUTENIM MPOMBIIUICHHBIX MPEANpPUITUH,
OpraHoB 1O cepTU(UKAIMU, BBICIIUX Y4YE€OHBIX 3aBEICHUMN, KOHCAJITHHIOBBIX

KOMITaHUI.

B pamkax koH(epeHUUM 3aIVIAHHUPOBAHO IMPOBedCHHE 3acedaHUil
CJIeYIOIIMX CeKIMI:
o Cepmuguxayus cucmem MeHeOHCMEeHMA Kayecmea u Kaiecmeo 8 06pazoeaHuu
o Vnpasnenue xauecmeom npoyeccos
e bepeorcnusoe npouzeoocmeo

L Hp06ﬂe]l/lbl meopuu ynpaejeHusl nmexnuveCKumu cucmemamu

Kondepenuusi npoBoauTcsi Npu NoajiepPrxKKe:
o Opeana no cepmughuxayuu cucmem meneddxcmenma AHO « VHI] « IKOCy;

e Axademuu npobiem Kawecmaa.



NudopmManuoHHas MOAJEPKKA:
Kypuaner «KauectBo u xu3nb», «KaudectBo. MuuoBanuu. OOpa3oBaHuE»,

«KOMHGTCHTHOCTI)», «TexXHOJI0rusl METAILIOBY.

Kadenpa «YnpasiieHue Ka4ecTBOM M CePTUPHUKALUA,
Tenedon: (499) 141-9483
E-mail: uks 2018@mail.ru
IIpuem 3asBok u gokaagoB: https://mai.ru/science/quality/registration/

[Ipurnamaem Bac npuHaTh yyacTue B padbore koHpepeHumnun!


mailto:uks_2018@mail.ru
https://mai.ru/science/quality/registration/

NHOOPMALUA 1A YHACTHUKOB KOH®EPEHIIMN

Jlnis yqacTusi B KOH(PEPEeHIMH HEOOXOAMMO 3aperuCTPUPOBATHCS HA CTPAHMIIC
koHbepennuu: https://mai.ru/science/quality/registration/.

JIoKJIafgpl TMPUHUMAIOTCS B JJIGKTPOHHOM BHJIE TOJBKO Ha CTPaHHMIIC
koHbepennuu: https://mai.ru/science/quality/registration/. Haspanme ¢aiina ¢
JOKJIQJIOM JIOJDKHO COJepKaTh TOJbKO (aMuimu aBTOpOB, Hanpumep, Heanos,

Ilempoes.doc.

[Iporpamma  koHdepeHuu  Oyner  paszociiaHa  3apEruCTPUPOBAHHBIM
YYaCTHHUKAM.

Onnara nyOnaMKalMM NPOU3BOJIUTCA TOJNBKO IOCIE YTBEPXKACHHS CTaTbU
OpraHU3alMOHHBIM KOMUTETOM KOH(epeHuuu. [loarBepkaeHue omaaTel HEOOXO0AMMO
BBICTIATh Ha JICKTPOHHYIO mouty UkS_2018@mail.ru

JlaTa OKOHYaHHSI TPUEMA JJOKJIAJ0B U OPTaHU3ALMOHHBIX B3HOCOB B OPTKOMHUTET
koH(pepenuuu - 19 ¢pepans 2018 roaa.

Yuciio aBTOPOB OJTHOTO JI0KJIaAa He Ooiiee Tpex. TekeT ToKIaaoB NpoBepseTcs
Ha YHUKAJIBHOCTh U COOTBETCTBUE TEMATUKE KOH(PEPEHIIHH.

Paboune a3b1ku KOH(EpEeHIMN PYCCKUI U aHTTTUHACKHM.

B pamMkax koH(epeHIInH MOTYT OBITh OPTaHU30BaHbI KPYTIIBIE CTOJIBI.

Opranu3aiMoHHbBINA B3HOC JUIsSl y4acTus B pab0oTe KOH(EpEeHIMH, BKIIOYAtOUUN
nyOJMUKaIio YeThbipexX / MATH CTPAHMI OJAHOr0 aokjaaa B COOpHUKE M30paHHBIX
TPYAOB KOH(EepeHIIuHU ¢ 3aHeceHreM B 6azy nanusix PUHI, coctapisieT 2200 pyo.1eii.
[Tpu myOnukanuu AByX U 0oJiee CTaTel MpelyCMOTPEHBI CKUIKH.

bankoBcKHe PEKBU3UTHI AJIsl OIIAThl OPraHU3allMOHHOTO B3HOCA: ABTOHOMHAs
HEKOMMeEpYECKas OpraHu3aius «Y4eOHO-HaAyIHbIH HEHTP « DKCIepPTH3a, KOHCAJITHHT,
oOpazoBaHue, cepTudUKaIus,

p/c Ne 40703810300090001183, IIAO «MHWHub», r. MockBa, K/c Ne
30101810300000000600, BUK 044525600, THH 7709412832, KIIIT 770901001.

Hasnauenne miarexa: «OpraHu3aliMOHHBINA B3HOC 32 y49acTHE B KOH(EPEHITUH.
HIAC He obaaraercs.

Opranu3aiuoHHBIA KOMUTET HE OOECIEUYMBACT YYACTHUKOB KOH(MEpPEHIIUU
TOCTUHULIEH, TPAHCIIOPTOM M HE OCYILIECTBIIET PACCHUIKY MAaT€pPUAIOB IO MOYTE.


https://mai.ru/science/quality/registration/
https://mai.ru/science/quality/registration/

TPEBOBAHUS K O®OPMJIEHUIO CTATEM 1JIs1 KOH®EPEHIIUM:

1. K nyOGnukaiuy NpuHUMAIOTCS CTaTbu 00beMOM 4-5 MOJIHBIX CTPaHUullbI. B
CBSI3U C T€M, UTO NyOJMKyemble cTaThu OynyT BkiItodeHbl B PUHII (Poccuiickmii
WHJEKC HAYYHOTO IMTUPOBAHMS), MPOCUM TMPEIAOCTABIATh Ha3BaHHE CTaThH,
AHHOTAIIMIO M KJIOYEBBIC CioBa. Y3HarTh, uro Takoe PUHII, moxHO Ha calirte
http://elibrary.ru . 3aperucTpupoBaBIIMCh HA JaHHOM HH()OPMAIIMOHHOM pecypce,
BbI cMOXkeTe HayaTh MOHUTOPUHT LUTUPYEMOCTH BalluX padoT.

2. JIna Habopa Tekcta, hopMysn U TAOIUIl CIETYyEeT MCIIOIH30BATh PEIAKTOP
Microsoft Word past Windows. TpeboBanust kK opOpMIICHHIO CTaTel: BCE OIS I10
2 cm; mpudt Times New Roman, pasmep — 14; mexcrtpounsiii uaTepBan — 1,5;
BbIpaBHMBAHHUE MO IIMpUHE; ab3amHblii oTcTyn 1,25 cM; opueHTamms JUCTa —
KHWKHas1. PucyHku, BeimosineHHbie B MS Word, He npuauMatotcs. Bee pucyHku u
TaOJIMIIBI, TOJKHBI OBITH YEPHO-0ETIBIMU, TPOHYMEPOBAHBI U CHA0KEHBI HA3BAHUSIMU
WM TIOJIPUCYHOYHBIMU MOAMUCSAMU. [IlepeHoCh He CTaBsTCA.

3. OdopmiieHue 3aroJI0BKa HA PYCCKOM fi3bIKe: (IIPOMUCHBIMU, SKUPHBIMU
OykBamu, BbIpaBHUBaHHMEe 10 1eHTpY cTpokn) HA3ZBAHHUE CTATDBU; Ha
cienyrouiei ctpoke (pudt KupHbIA KypcUB, BRIpaBHUBaHUE 10 1eHTPY) — D.H.O.
agmopa cmamvu NOTHOCMBIO;  HA CIENylolled cTpoke (mpudt Kypcus,
BBIPDABHUBAHUE N0 LEHTPY) — YuYeHoe 36aHue, VYeHds CMeneHb, OOIHCHOCHb, Ha
cienyromen crpoke (IpUPT KypcuB, BbIpABHUBAHUE MO MPABOMY Kparo) - Mecmo
pabombi(yuebvl), 20po0 (cokpaweHus He OONYCKArOmcs); Ha CIEAYIOIIEH CTPOKe
(mpudT KypcuB, BRIpaBHUBAHUE IO NpaBoMy kpato) — E-mail ons kommaxmoes.

Ecan aBTOpOB cTaTbU HECKOJbKO, TO HH(OpPMAIUsl NMOBTOPsieTCS IS
Ka’K/10r0 aBTOpA.

4. OdopmiieHne 3aroJI0BKa HA AHIVIMICKOM fI3bIKe: Ta ke MH(opMaIus
MOBTOPSAETCS HA aHTJIMICKOM SI3BIKE.

5. AHHOTANMsI HA PYCCKOM U aHIJIMiickoM si3bike He Oosiee 600 3HAKOB
(cuutas ¢ mpoOenamu) IJisi aHHOTAIIMHU Ha KaXJIOM SI3BIKE.

6. KiroueBble cjioBa (NIPUBOASTCS HA PYCCKOM M aHTJIMMCKOM SI3bIKAX)
OTAEJSAIOTCA IPYT OT APyra TOYKOU C 3amsTOM.

7. Yepes 1 cTpOKy — TEKCT CTaThH.

8. Uepes 1 cTpoky - Hagnuch «JIuteparypay». [locne Hee MPUBOIUTCS CIIMCOK
auTepaTypsl B andaBUTHOM MOPSJIKE, CO CKBO3HOM Hymepaluen, opopMIIeHHbIA B
cootBercTBUM ¢ ['OCT P 7.0.5 — 2008. Cchiiku B TEKCTE€ Ha COOTBETCTBYIOIIMIA
UCTOYHUK M3 CIIHCKA JTUTEPATYPHl OPOPMIISIOTCS B KBaIpaTHBIX CKOOKaX, HAIIpUMeED:
[1] wmm [2, c.171]. Ucnonp30oBaHMe aBTOMATUYECKHX IMOCTPAHUYHBIX CCHUIOK HE
JOMYyCKaeTCsl.



Oopa3zen opopMiIeHHs JOKIAAA:

JOCTUKEHUSA KA®EIPHI « YIIPABJIEHUE KAYECTBOM N
CEPTU®UKAILIUS»
Bacunvee Bukmop Anopeesuu
OOKMOp MEeXHUYeCKUx HayK, npogeccop, 3acyriceHHbll paOOMHUK gblculel
wxonvl Poccutickou @edepayuu
3asedyrowuti kageopoii « Ynpasnenue kauecmeom u cepmuguxayusiy
@I'bOY BO Mockosckuu aguayuoHHbIt UHCTMUIMY M
(HayuoHanvbHbLU Uuccredosamenbckuu ynugepcumem), Mocksa

vasiliev@mati.ru

ACHIEVEMENTS DEPARTMENT «QUALITY CONTROL AND
CERTIFICATION»
Vasiliev Victor Andreevich
Dr.Sc., Professor
Moscow Aviation University

vasiliev@mati.ru

AHHOTAIIHA. B cmamve oceewaromces 60npocul 8 cghepe 0opazosarnus 8 oobaracmu
VIpaenenus Kauecmeom Ha Kageope «Ynpaenenue kavecmeom u cepmugpuxayuuy
Mockoéckozo asuayuoHHo20 UHCIMUmMyma.

Kniwueevie cnoea: «kauecmeo, kaghedpa, ynpaeéneumue, Oaxkaiasp, ma2ucmp,
obpazosamenvuas npocpamMma, — NoGvluleHue Keanuurayuu, cmaHoapmuzayus,

cepmughurayust, KaHOUOam HayK, 00OKMoOpo8 HAYK, AOUMYPUEHM.

ABSTRACT. The article highlights the issues of education in the field of quality
management in the department "Quality management and certification" of the Moscow
Aviation Institute.


mailto:vasiliev@mati.ru
mailto:vasiliev@mati.ru
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Kadenpa «Ynpapnenue kauectBom u ceptudukanms» (YKC) onna u3 nepBoIx B
CTpaHe Hayaja HOArOTOBKY IO HOBOM cneuuansHocTd 340100 "Ynpaenenue
KaueCTBOM™, Y)K€ MMesl OMbIT peaiu3alid 00pa30BaTeIbHON MpPOrpaMMbl BBICIIETO
npodeccuoHabHOTO 00pa3zoBanus 1o crneruaibHocTH 060800 "DkoHOMHKA W
yIpaBlieHHEe” cO crenuain3anyeid B 00JacTu KauecTBa U cepTUUKAIUY.

Kadenpa YKC ocymecTBisier MOATOTOBKY, MEPENOATOTOBKY M IOBBIIICHHE
KBUIM(PUKAUMN CHEUUATUCTOB SKOHOMHYECKOTO M TEXHUYECKOTO HaIlpaBICHHUI B
o0acTH ynpaBlieHUs Ka4Y€CTBOM U CEpPTU(DPUKAIIUYU KaK JJI1 OpraHU3alMK TPOU3BOJICTB
Y CUCTEM KaueCTBa, TAK U JJIA IPOU3BOJICTBA MPOIYKLUU U YCIIYT:

1. IloaroroBka OakamaBpoB 10 o0OpaszoBarenbHOM mporpamme 27.03.02
«YmpaBieHue ~ KadyecTBOM»  (IOATOTOBKAa 1o  onodopeHHoMy  EBpomelickoii

opraHu3aluei 1mno kayecTpy yueonomy many (Puc. 1)).

i
i < CHCTEMA ATTECTALWM W POTHCTPAUMM NEPCOMANA B OBNACTH KaYecTaa
m =k u Poccunckon Dagepauvi
3 raQMDHM]MpORHHHBH CHEME NMPUIHAHWUA CNEUWANWCTOR NO KAYSCTRY
%E i) } EQQ
. w';'l
~E) n-I’Ilu ‘I-r.r
CENAETENRCTED

BurJaHe Kahedpe
«¥npasienue xasecmeon u cepmudpurayui» Poceuiickozo
FOCHAGOCTIIECHNO20 MENHOIGIMYECK 020 HIBERCLITICTA
. K.3.Uuoaxosexozo « MATH »

O oM, o oipasosantc CMYyJeHnos & aflracmu

UNpaBACHHE Kauocr, IMC CODITECIT

MEYCm CXCME MPUIHARIA

cneguaaucmos no xawcemey EOQ

m@% s Iupextop
AT 01 mosbpa 2007 . 4 7 BBpONeAcKOre LeHTpa no Kka4ecrey

B.H.Azapoe

Pucynok 1 - CBunerenscTBo EBpOneickoro neHTpa no Ka4yecTBy

2. TlogroroBka MarucTpoB 10 oOpa3oBaTebHOM mporpamme 27.04.02

«anaBneHHe Ka4yCCTBOM».
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3. TloBbllieHUE KBaM(PUKALKUUA CICHHAIUCTOB, PaOOTAIOIMIUX WM UMEIOIIUX
oOpa3oBaHue (cpelHee WM BbICIIeE) B O00JaCTH YIPaBICHUS KauyeCTBOM,
CTaHJapTU3AIU U cepTUdUKAIIY.

4. TlepenoAroToBKa CIENUAIUCTOB C BBICIIUM M CPEIHUM OOpa30BaHUEM ISt
paboThI B 00JIaCTH YIIPaBICHUS KAY€CTBOM U CepTUDUKAIIUY.

5. Bropoe BrIciiee oOpa3zoBanue 1o npoduitro noaroroBku 27.03.02 (6akanasp)
«Ynpasnenue kadyectBom» U 27.04.02 (Maructp) «YopasieHue Ka4eCTBOMY.

6. IlogroTroBka KaHAMAATOB M JOKTOPOB HAyK MO MPOQPWISIM TMOATOTOBKHU:
05.02.23 «Crangaptuzanyisi W yOpaBI€HUE KadyecTBOM mnpoaykuuun», 05.02.22
«Opranmzanuss  npousBoAcTBay, 05.13.10 «YopaBmenue B COUHMANBHBIX U
HKOHOMHYECKHX CHUCTEMAX.

B cBs3u Cc BBeieHHEM JBYXYPOBHOM cHCTEMBbI MOATOTOBKH, ¢ 2015 roma Habop
aOMTYpPHUEHTOB OCYIIECTBIsIeTCS 1Mo HampasieHUo 27.03.02 «YipaBieHHne KaueCTBOMY
(Tabnuma 1).

Opnna u3 maBHBIX MPoOJIEM B coOBpeMeHHOU Poccuu — 3To mpobiema KayecTsa.
[loHATHE «KaueCTBO» OTHOCUTCA HE TOJIbKO K TOBapaM M Yyclyram, HO U K
MIPOU3BOJICTBY, YIIPABJICHUIO U APYTUM ACIIEKTaM YeJI0OBEYECKOMN AEATETbHOCTH.

Kadenpa «YnpasneHnue kauecTBOM U cepTU(UKALUA» OHA U3 NIEPBBIX B CTpaHE
HayaJja MoJIroTOBKy o HoBo crnernanbHocTh 340100 «YpaBiieHre Ka4eCTBOMY, YKeE
MMesl OTIBIT peanu3aluu 00pa3oBaTebHON MPOrpaMMBbI BBICIIETO TPOGECCUOHATBHOTO
oOpazoBanus 10 crnenuanbHocTh 060800 «OKOHOMHUKA W yMOpPaBICHUE» CO
crieruain3anyen B 00JacT KauecTBa U cepTUdUKaIuu.

OCHOBBIBasICh Ha OIBITE YIMPABJICHUS KA4YE€CTBOM B aBUAIIMOHHOW, PaKETHO-
KOCMUYECKOM M JApPYyrux OOOPOHHBIX OTPACISIX MPOMBINUICHHOCTH W TOCIEIHUX
MHUPOBBIX JOCTHKEHHUSX, MPENoJaBaTeIbCKUM KOJUIEKTUBOM Kadenpsl pazpaboTaH
MIOJIHBIN KOMITJIEKC y4eOHO-METOAMYECKUX MAaTepUaJioB /IS CTYACHTOB, aCIIUPAHTOB,
00eCTeYnBaIONINi MTOITOTOBKY CIIEIIHAIMCTOB BHICOKOW KBATH(UKAIIUH.

OcCHOBHBIC JTUCHMIUIMHBI: BCEOOINEE yIpaBiIeHHUE KAauyeCTBOM; CEpTU(PUKAIIMS
CUCTEM KauecTBa; MHPOPMAITMOHHBIC TEXHOJIOTHH B YITPABICHUH KA4E€CTBOM M 3aIlIUTA

uH(poOpMalKM;  yNpaBJI€HUE IMpOLlECCaMU; METPOJIOTHS, CTAaHAAPTU3ALUS U
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CCpTI/I(bI/IKaLII/ISI; TEXHOJIOTUA KW OpraHu3aluss IIPOU3BOACTBA IPOAYKHOHUHW MW YCIYT,

YIIPaBJICHUE TIEPCOHATIOM.

Tabnuua 1 - O6pa3oBaTenbHas 1eATENIbHOCTD Kadeapsl «YIIpaBlieHHe KaueCTBOM U

cepTuduKanus
bakaaaspuar | Marucrparypa Bropoe Bbiciee AcnupaHtypa/
o0pa3oBaHue JlokTopaHTypa
27.03.02 27.04.02 27.03.02 (6akanaBp) Hampasnenue noarotroBku
VYupasienue VYnpasnenue VYupasnenue 27.06.01 Ynpasnenue B
KauecTBOM KauyeCTBOM KauecTBOM TEXHUUYECKUX CHCTEMax
27.04.02 (maructp) [Tpodwmim noAroTOBKU:
Ynpasnenue 05.02.23 Crannaptuzanus u
KayecTBOM YIPaBJICHUE KAa9eCTBOM TPOIYKIINN
05.02.22 Opranuzanus
IPOM3BOJICTBA
05.13.10 YnpaBnenue B
COIMATILHBIX ¥ SKOHOMHUYECKUX
CHCTEMax

JlaHHO€ HampaBiieHWE 0XBAThIBAET 00IACTh MPOGECCUOHATBLHOM eI TEIIbHOCTH,
bopMUpYIONTYIOCS Ha CTBIKE YIPABICHUS TPOU3BOJCTBOM M 00ECHEUEHUs €ro
KayecTBa B COOTBETCTBUM C  MEXAYHApOAHBIMM  cTaHaapramu. OO0nacTh
npodeccuoHaIbHON AESTEIHPHOCTH BBITYCKHUKOB Kadenpsl "YpaBieHne KadyeCTBOM
u cepruduxanuga’: cdepbl TPOU3BOACTBA TOBAPOB U YCIYI, ayAUTOPCKUE U
KOHCAJITUHTOBBIE (PUPMBI, LIEHTPHI MO CepTU(UKAIMA U TECTUPOBAHUIO, a TaK XKe
OpraHu3alluy, 3aHAThie (PUHAHCOBOM, COIIMAIIBHON U HAYYHOU JEATEeTbHOCTHIO.

Oopaszeu ohopmnenus hopmyn:

B atom ciiydae ux pacnpezenenne npou3BOAUTCS Mo hopmyrie:

_ 3Hp CAIIP

mp j 1j
T
" : (1)
Tac: 31‘Ip _] — BCJIMYMHA MNPCAINTPOMU3BOACTBCHHBIX 3arpar, IMPHUXOJAININXCA Ha

KaXIyIO j-10 JIOKaJbHYIO 3a/1a4y;



Oopazeu ohopmaenus cRUCKA Jumepamypol.:
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HECOOTBETCTBHUE ITPUCJIAHHBIX MATEPUAJIOB YKA3AHHBIM
BBIIIE TPEBOBAHUAM MOKET BbITb OCHOBAHUEM J1JIAA
OTKJIOHEHMUS CTATBU!
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